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2022 marks our 40th year

Elizabeth Fischer, MS, CSA
President
Senior Care Advocate,
Retired

of operations as a nonprofit providing exceptional serious
illness and end-of-life care to the greater Portland community.
We have weathered many challenges over the years, and back in
1982 we had no premonition that a 2-year pandemic lay ahead
of us. Still, we have persevered! Thanks to the heroic efforts of
our staff and volunteers, we have continued to provide in-person
care in private homes and residential communities despite a
host of restrictions and resource constraints. We moved our grief
support groups online and put together our first online caregiver
support group, both of which are free and open to anyone. We
offered the use of iPads for families unable to connect in person.
Our volunteers have also continued to organize activities like a
fishing trip or a private concert to fulfill special wishes of
our patients.
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2022 BOARD MEMBERS
Jhoan Perras-Lemense,
MS, PMP
Senior Project Manager

Thanks to our donors and supporters, we are facing 2022 with a
sense of optimism and commitment to continuing services for
the next 40 years! We recently moved to a more accessible and
visible location and are excited about restarting in-person events
in the spring.
Later in the year, we’ll be celebrating our 40th anniversary
at the beautiful Jenkins Estate in Beaverton. Please save the
date: Sunday, October 9 at 4:30 pm. We look forward to being
together once again and renewing the community connection
that makes us all stronger, together.
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Clinical Nurse Specialist
& Educator
Vance Navarrette, MS
IT Professional,
Retired
Bert Hoffbeck
Company Controller,
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64% Washington
19% Multnomah
11% Clackamas
4% Columbia
2% Yamhill

Patients

50

Staff members
on the Care Partners team

1,410

grief support calls to
family members

130,265

miles driven serving our patients

Volunteers
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Healthcare Executive, Retired

Elizabeth Jessop, JD
Owner, Law Office of
Elizabeth M Jessop

354

Patients by county:

42

Julie H. Smith, LCSW,
M.Div., AP-BCC
Healthcare Chaplaincy &
Episcopal Clergy, Retired

Stephanie Brandt
Director of Community
Relations, The Springs at
Carman Oaks

2021 HIGHLIGHTS

Tracy Villarreal
CEO

Elizabeth Fischer
President

1,961 hours of their time
89% of those hours were
in direct support of patients
and families

346

music or art therapy visits

OUR VISION

OUR VALUES

To be the leading communitybased non-profit hospice and
palliative care service honoring
the unique needs of people
during serious illness, end of life
or the loss of a loved one

Collaboration
Innovation
Leadership
Commitment to Excellence
Integrity

OUR MISSION
Exceptional Care,
without Exception

Stewardship
Community Engagement

BY THE NUMBERS

See how our promise of exceptional personalized care
is expressed in our community. Two of the patients on our
service graciously agreed for us to share their identities
and thoughts about Care Partners. We are tremendously
grateful for their openness on our behalf.

PATIENT REV
$5,395,940

Revenue

$5,640,178

STAFFING
$3,973,804

DONATIONS
$165,504
INVESTMENTS
$62,734

Expenses

PATIENT
CARE
$734,271

$5,391,716

MISC INCOME
$16,000
ADMIN
$683,641

Excludes Government Stimulus funds

100%

100%

This is data from the Medicare CAHPS (Consumer
Assessment of Healthcare Providers and Systems) hospice
survey for Q4 2021. The survey is filled out by the patient’s
family, primary caregiver or legal representative 2 months
after the patient has passed away.

Care Partners
Rating of Care
Partners Hospice

National average

Willingness to
recommend Care
Partners Hospice

Thank You 2021 Donors!
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Dwight is a patient on our Heart
Failure Focused Care program.
He told us that he wanted to
actively engage with his care
team in managing his illness,
and together we mapped out
a plan that has allowed him to
lose weight and engage in physical activity while
keeping his symptoms under control. He’s been

writing about his eventful life as a professional
athlete, and even got out on the golf course for the
first time in years. Dwight’s social worker has also
been helping meet his needs beyond healthcare,
including stable housing and vehicle maintenance.
His entire care team has formed a support group he
can count on every day.
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Dr. Jeanne Lamont was a patient
on our Cancer Focused Care
program for several months,
but before that she was also our
hospice physician until she retired
a few years ago. As a doctor,
Jeanne carefully weighed the
pros and cons of continued treatment relative to the
suite of advanced supportive care options we offer
on our hospice service, and she decided that her
quality of life would be best with us. She wanted to
spend time with her family and friends, enjoy local
outings, and take a much-anticipated holiday to a

beachfront resort. Her care team did their utmost to
honor her wishes and help make them a reality.
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In addition to her roles as patient and physician,
Jeanne was an anonymous donor funding
monthly lunches for our staff before and during
the pandemic. She knew that the break time and
the acknowledgement it represented was really
important as stress continued to build for all
healthcare workers. Her final gift is allowing us to
continue this tradition for another year and support
our ongoing operations.
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NEW BUILDING & GARDEN
grief or other topics. Care Partners
is more than a hospice and
palliative care provider – we want
to be the trusted community
source for unbiased information
on managing serious illness.
Care Partners is excited to
announce our new office location
in Cedar Mill at 12670 NW Barnes
Rd! Our new building is shared
with only one other tenant who is
on the second floor. Now we are
10 minutes from highway 26 or
217 and in a great neighborhood
with a mix of residential, retail
and small offices – ready to
welcome visitors in person. Feel
free to drop in for a conversation,
whether it’s about caregiving,
health issues, working through

One example of how our virtual
and in-person services connect is
in using music to communicate
with someone with later-stage
dementia. We work with music
therapist Lisa Peterson to provide
caregiver training online, and
we also offer a selection of CDs
(donated to us by a volunteer)
that are available free of
charge using Lisa’s formula for
determining the right period and
type of music for each person.
Care Partners has many other

resources available, and we look
forward to seeing you!
The landlord at our new location
has kindly offered us some
space behind our building to
create a small garden open
to the community. We are
envisioning an area for peaceful
contemplation and remembering
loved ones. Transforming the
edge of a parking lot will take
some doing, but we already
have a design, created by Stacey
Stewart at Edensgate, that
includes a water feature with
seating, perennials, shrubs and
small trees.
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•
•
•

Emailed updates on the impact your gift
is making
Secure, worry-free transactions from our
card processor
The ability to change or suspend your
donations at any time
Statements that cover all your gifts for
tax purposes

Your monthly donation will go to supporting
members of your community as they navigate
through one of the most challenging times of
their lives.
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THE GROVE LEGACY PROGRAM

You can make your donations go further by joining
our Partnership - a monthly giving program that
supports the unreimbursed services that we offer as
a nonprofit. Having a base of regular monthly gifts
allows us to implement expanded or new programs
knowing that their funding will be sustained,
despite the ongoing challenges in healthcare even
in a “post-COVID” environment.
You can sign up online in less than 5 minutes at
www.carepartnersor.org/donate/ as a Friend ($25),
Advocate ($50) or Champion ($100), or choose any
amount that feels comfortable.

•

Thank You 2021 Donors!
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PARTNERSHIP PROGRAM

Benefits of the program for you include:

The preliminary budget for
implementing this design is
$20,000, and we are looking for
community contributions to
help us meet this goal. Once the
funds are available we can break
ground on the project. Please
consider a donation to make the
garden a reality—we hope that
it will enhance well-being for all
who visit.
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EASY WAYS TO SUPPORT CARE PARTNERS
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“We are not held up by
living soil like trees,
but we are sustained by
the coherence,
the living meaning,
that we experience in
our communities”
– Gary Gunderson
Are you thinking about the impact you want to
leave on the future, without affecting your dayto-day? For many people, a legacy gift is the way
to accomplish this goal. Care Partners started The
Grove thinking of how Redwood trees nurture
each other and the next generation through their
intertwined roots. Individual trees are inseparable
from their grove community, held up by their
collective strength.
Being part of the Grove includes you in a group of
Care Partners supporters who are forming a future
community by a pledge made through their will
or trust. It is the simplest form of planned giving.
All you need to do is ask your estate attorney or
financial advisor to set aside a fixed amount or a
percentage of an asset, with the confidence that
your choices can always be modified. The asset
can be a retirement account, a life insurance policy,
or property. While you do not have to notify Care
Partners of your intentions, a short note is greatly
appreciated. A notification letter format is available
on our website along with further details and
giving options.
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